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Upcoming Healthcare Events: 
(correct as of publication, for latest event details and registration see Events page) 

 

● EHR Implementations – Has Your Strategic Investment in Technology Successfully provided an 

ROI? 

○ Joint program with GA HFMA and GA HIMSS 

○ June 23, 2016 at Maggiano’s Little Italy in Buckhead from 11:30 am to 1:30pm 

● Networking evening for Students and Early Careerists 

o July 21, 2016 at The Bucket Shop Café, Atlanta from 6:30 to 8:30 pm 

● Top Golf Social with members of HFMA and HIMSS 

o July 14, 2016 at Top Golf Atlanta Midtown from 5:00 to 8:00 pm 

● South Georgia Lunch with the CEO – Perry Mustian, FACHE 

○ Opportunity for ACHE members with preference given to early and mid-careerists 

○ August 16, 2016 at Archbold Memorial Hospital from 11:30 am to 1:00 pm 

● UAB 36th National Symposium for Healthcare Executives 

○ Includes seminars and workshops for various healthcare organizations 

○ July 26 – July 20 at the Sandestin Golf and Beach Resort 

● Identifying and Assisting the Impaired Healthcare Worker 

o August 19, 2016 at Maggiano’s Little Italy in Buckhead from 11:30 am to 1:30pm 

 

 

GAHE Student Associate Spotlight: 
 

 

Jodi Ashman 

Master of Health Services Administration Candidate December 2016 

Armstrong State University 

 

What sparked your interest to pursue a graduate degree in healthcare 

administration? 

 

After serving in the military for 12 years, I knew I wanted to continue to 

serve my Country in any capacity. As a Veteran, I saw the need for change in 

the VA Healthcare system and wanted to concentrate all my efforts in 

improving access to care to our Veterans. Obtaining a graduate degree in 

healthcare administration will give me the necessary tools and building 

blocks needed to be a beacon of change for the VHA.  

 

What do you hope to accomplish after you graduate? 

 

After graduation I plan to continue my career at Winn Army Community Hospital as the Clinical Workflow 

Analyst and learn all I can from the DHA Subject Matter Experts there. Eventually I would like to become 

the Chief of Clinical Operations for a DHA Hospital, continuing on to be a Regional Operations Director for a 

VA Health System, and finally being appointed as the Under Secretary of Health for the VA. 

 



Who is your biggest role model and why? 

 

My Role model would have to be General Jim Mattis, USMC(Ret). He is the embodiment of a “go-getter” and 

thrives on excellence. He sets the bar high and strives to exceed the standard. Working in healthcare, an 

attitude such as his would be pivotal in a leadership role and in inspiring change. My favorite quote of his 

came from his Semper Fidelis Award acceptance speech, “To think like men of action, And to act like men of 

thought! To live life with intensity and a passion for excellence.” 

 

Tell us about a great experience or opportunity you have had in this program. 

 

The greatest experience I have had is meeting and learning from my peers, professors, and healthcare 

leaders in Georgia. Coming into the program without a background in healthcare was a little daunting; 

however, everyone I have had the chance to meet and talk to has imparted little bits of wisdom and advice 

to help me in my educational and career goals. 

 

Why did you join ACHE and how have you benefited as an ACHE Student Associate? 

 

ACHE was introduced to me on my first day of grad school. My professors relayed the importance and 

benefits of being a student member of ACHE and I immediately registered as a member. Since becoming a 

member, I have been to multiple talks, conferences, and lectures given where I have met and learned from 

the best healthcare leaders and providers in Georgia. Being a student member of ACHE allowed me the 

chance to meet with multiple healthcare leaders, and one of 

these meetings led to my internship opportunity and follow on job 

position at Winn ACH. 

 

What advice do you have for ACHE Student Associates to get the 

most value out of their membership? 

 

Network, Network, Network! Go to any and all of the ACHE 

events in your area and the surrounding areas. You never know, 

what you learn and who you meet at these events may be your next 

big stepping stone in your career. 

 

  

GAHE Student Experience Spotlight: 
 

 

Niloy Roy 

Dual Master in Health Administration/Master in Business Administration Candidate December 2017 

Georgia State University 

  

Tell us about your internship experience and your involvement. 

  

I am very excited to be participating along with 30 selected candidates for the 2016 Emory Summer 

Internship Program as a part of the ProLEAD Development Program Team at the Emory Clinic. 

  

My individual project involves cooperation of both the Emory Clinic and Children’s Healthcare of Atlanta 

(CHOA). The focus of the project will be to research mortality incidence rates of children with 



tracheostomy post discharge.  There is some evidence to show post discharge mortality rates for children 

with long-term tracheostomies are unusually high in Georgia relative to the rest of the nation. However, 

data to support this incidence rate has remained sparse.   

  

My objective will be to seek out important sources of data, analyze and isolate potential weaknesses in the 

processes of post-institutional care.  The overarching goal will be to establish a plan for standardization of 

post-institutional tracheostomy care and also foster statewide policy change for mandatory certification 

training for at-home nurses currently employed to care for these special needs patients.   

  

It’s truly an honour for me to be part of the prestigious Emory Summer Internship Program, and I look 

forward towards contributing in both research and health policy at the Clinic. 

  

Where do you see yourself in 5 years? 

  

I am really interested in overseeing strategy and operations in large healthcare institutions. My greatest 

ambition is to provide efficient and quality care for all patients, regardless of socio-economic status or 

location. In five years, I aim to do that as a Director of Operations of a community hospital or senior-care 

facility. To ‘bridge the gap’ between administration and policymaking with front-line healthcare service is 

the motivation for me to pursue my MBA and MHA. 

  

Why have you joined the ACHE? What have you gained from joining the ACHE? 

  

For me, membership to the ACHE was a way to develop professional networks to Health executives from 

around the nation. The organization has also enriched my understanding of the profession by exposing me 

to different leaders and educational seminars. I continue to learn a great deal of how to meet various 

challenges in healthcare service, and continue to gain so much from these events. 

  

Recently, I traveled to Chicago for the annual ACHE Congress. I received the opportunity to serve at the 

Congress as a Program Assistant. It was a wonderful eye-opening experience. I met and learned from health 

executives from around the nation and also developed strong connections with other graduate and 

undergraduate students in similar programs. I had such a great experience, I will return in 2017.    

 

 

What’s going on in healthcare today? 

  

● Telemedicine 

- Advances in technology are creating more avenues for the delivery of healthcare. Many companies 

with various technologies have been able to give providers the opportunity to provide 

consultations to patients from distant areas. Many of the largest telehealth companies provide some 

form of virtual consultation, and help with the management of a patient’s disease. Multiple forms of 

virtual health care, including phone, video, and texting, are becoming more common, however, the 

payment for these services remains an issue in regards to telehealth’s affordability.[1] 

● Value-Based Contracting 

- Reimbursements for healthcare services provided are moving to a performance-based 

mechanism. The department of Health and Human Services (HHS) aims to tie 30% of its Medicare 

payments to quality and cost performance by the end of 2016, and increase that number to 50% by 

2018.[2]  The increased emphasis on quality means that the reporting and reimbursement 



mechanisms that providers face today are quickly changing, and will need to be able to 

accommodate these changes in the future. 

 

 
[1] O’Donnell, Jayne. “Telemedicine Goes More Mainstream, but Cost Remains Obstacle”. USA Today. 30 May 2016. 

<http://www.usatoday.com/story/news/politics/2016/05/30/telemedicine-goes-more-mainstream-but-cost-remains-

obstacle/85054974/?utm_content=buffer63e57&utm_medium=social&utm_source=linkedin.com&utm_campaign=buffer> 
[2] Smith, Matthew.  “Preparing for Value-Based Contracting? Here are 5 Key Questions for Providers to Consider”. GE Healthcare Camden Group. 7 

June 2016. < http://blog.thecamdengroup.com/blog/preparing-for-value-based-contracting-here-are-5-key-questions-for-providers-to-

consider?utm_campaign=Value-Based%20Contracting&utm_content=29483906&utm_medium=social&utm_source=linkedin> 

 

 

Are you considering apply to a post-graduate fellowship program?  

Here is some great advice from an alum who has been through the process! 

 

 
Chelsea Colleran 

Masters in Health Services Administration Candidate May 2016 
Armstrong State University  
 

I think that before you begin applying you should make a decision 

on a few factors: 

  

·       Where you want to do a fellowship (specific state, region, or no 

limit whatsoever) 

·       Whether you want to do 1 or 2 years (or if it doesn’t matter) 

·       What style of fellowship you are looking for (i.e., rotation-

based, project-based, or a hybrid) 

  

Having these choices made beforehand will help with narrowing down the list of programs for which you 

choose to apply. 

  

Most of the programs do post on the ACHE directory, but it varies on when it’s actually posted. (They don’t 

all get posted at the same time, typically.) I used the directory, but I supplemented it with Google searches 

for “administrative fellowship” and a state I was interested in living in (e.g., “administrative fellowship 

California”). I also went to specific hospitals’ websites and searched, or I would type the name of the 

hospital or health system followed by “administrative fellowship” and see what results I got. Don’t discount 

the ACHE directory, though. Like I said, a LOT of programs use it. 

  

You can also look at the NCAF website. A lot of programs are moving towards NCAF (National Council on 

Administrative Fellowships) membership because it enforces standardization of the application, interview, 

and selection process across programs. Their website has a list of their members, so you can use that to link 

to programs you want to look at. 

  

Once you find programs, you need to research them and figure out if it would be a good fit for you. This 

goes back to the second and third bullets I listed above. Is the length appropriate? Do you like the way it’s 

structured? Do you meet the requirements? Do they have different tracks that appeal to you? Can you start 

on time? (The vast majority start on or around July 1st following your completion of your graduate 

program.) Research as much as you can before making the decision to reach out to them and/or apply. 

  



Speaking of reaching out to programs, this is REALLY helpful and can really boost your visibility. I actually 

got at least a phone interview with all but one of the programs I contacted. Most programs either have e-

mail addresses for their current fellows (pick one or two and send an email) or a program email that you 

can send a message to. Even if it’s questions that you already know the answers to from doing your 

research, it puts your name out there. A lot of times, the fellow or program director will set up an 

informational phone call with you. Use this to your advantage and show your interest in the program (but 

don’t seem desperate!). 

  

Don’t be afraid to apply to a lot of programs. (I applied to 12.) Be aware, however, that the application 

process is long and arduous. You should start early—typically around mid August—with doing research 

and reaching out to programs. You will probably have to get both undergraduate AND graduate transcripts 

(takes time), and of course, writing essays and getting the materials together for each individual 

application takes significant time. (You also have to make sure you stay organized!)  

  

I did a lot of research on personal statement writing before actually sitting down to write it. Make it 

heartfelt and passionate—if you sound too dry or completely disinterested (or you’re just doing this 

because you feel like it’s a good idea rather than you actually WANT to do it), they’ll notice! It’s fine to use 

the same general outline for your personal statement, but some programs actually have guidelines on what 

they want, so pay attention. (Again, you HAVE to stay organized.) Also, don’t do something silly like use the 

wrong school name. Read over each essay and personal statement before you send it to look for grammar 

and spelling, sentence structure, etc. Have a professor or friend read over it if you have time to get 

feedback.  

  

The same goes for your resume. Ask people to look over it. If you know someone in the industry who has 

experience with hiring people, see if they’ll look over your resume for you. Ask your Graduate Program 

Director for insights. Showcase what you’ve done that’s relevant to healthcare (or even your hobbies in the 

community)—don’t just list it, though. Put a one- or two-phrase blurb about what it was. Use your 

resources! 

  

I also did a lot of research (are you starting to see how Google was my best friend?) on interview tips. Note 

that phone interview tips are, in fact, different from in-person interview tips! One of my biggest takeaways 

was to consider the “common” questions and how I would answer them when asked. An even bigger lesson 

was thinking about the one-off interview questions that are used to completely throw you off and gauge 

your reaction time. (I got asked in one phone interview what movie character I could be if I had the choice. I 

did a terrible job at answering it!) It’s also important to sound CONFIDENT and, again, passionate. 

Show/Tell the interviewers that you are passionate about healthcare and getting that fellowship, and let 

them know how YOU are going to help THEM. This means going beyond your research on the program 

itself and looking at the health system as a whole. What do they stand for, and how does that mesh with 

your personality or career goals? What sort of major initiatives do they have going on (hint: type their 

name into Google News and see what comes up—you’ll really stick out if you say something like, “So, I saw 

in the news recently that you guys are doing X. Can you tell me a little more about that?”)? What about their 

health system is so appealing to you? Don’t be afraid to ask them questions too! (I always asked the 

interviewer what their favorite thing to do in that particular city was—they loved that question!) 

 

 

 

 

 



Advice from the authors:  
 

● Attend as many ACHE & GAHE events as possible. This will allow for increased exposure via 
networking and learn about micro and macro trends in the industry. There are opportunities to get 
involved this summer! 

● Join the GAHE LinkedIn page and connect with ACHE’s social media accounts . It’s a great way to 
network, communicate, and share current events and thoughts.  

● Check out the ACHE Career Resources Page for services such as career planning and leadership 
development. 

● Application Deadlines for Postgraduate Fellowships are this Fall. Be sure to check out ACHE’s 
Directory of Postgraduate Fellowships for more information about Administrative Fellowships. 

 

 

 

GAHE Student Newsletter Authors: 
 

 

 

Meeta Gandhi 
Master of Health Services Administration 
Candidate May 2017 

Armstrong State University 
 

Kelsey Ankrom 

Dual Master in Health Administration/Master in 
Business Administration Candidate December 
2017 
Georgia State University 

 

 

 

 

 

http://georgia.achechapter.org/events/
https://www.linkedin.com/groups/1121747
http://www.ache.org/abt_ache/connect/socialmedia.cfm
http://www.ache.org/newclub/career/career_development.cfm
http://www.ache.org/postgrad/splash.cfm
http://www.ache.org/postgrad/splash.cfm

